Providers issue brief: provider profiles.
In the past, when a consumer wanted to choose a doctor, there was little, if any, opportunity to research the doctor's experience, medical training, or malpractice history, except through word of mouth. Most recently, state lawmakers are trying to help educate consumers in their search for a physician, by requiring health care licensees to provide such information and making the physician or other health care provider profiles available on the Internet or through a 1-800 number.